
 

                                                                                                      “The mission of the Financial Planning Association of Ventura County is to strengthen and support  
                                                                                                                                              the local community of those who are committed to financial planning as a practice and profession.” 

Serving Santa Barbara, San Luis Obispo, 
Ventura & Los Angeles Counties 
 

FPA of Ventura County,  
P. O. Box 188,  
Camarillo, CA  
93011-1088 
 

Phone: (877) 281-0677 
 

www.fpaventura.org 

 

 
Friday, February 21, 2020 

8:00 AM – Noon 
LOS ROBLES GREEN-THE SUNSET BALLROOM 

                               299 S. Moorpark Road, Thousand Oaks, CA 91361 
 

Exit the 101 freeway at Moorpark Road. Go south on Moorpark Road approximately 1/4 mile. Turn right on 
Rolling Oaks Drive. Continue on Rolling Oaks into golf course parking lot. 
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REGISTER TODAY! 

Early Bird rates thru January 31 st 

Member: $50  Non-Member: $70 

After February 1st 

Member: $55  Non-Member: $75 
 

Member Students: $25 
                 (no refunds after 02/18/20) 

 ADVISING CLIENTS THROUGH THE TOUGHEST TIMES OF LIFE  
Presented by Ken Florian, CT, MTS 
 

Many professionals dread attending services for a client’s family member, and stammer over 
“I’m so sorry” or “You have my sympathy” as their sole words of support. This workshop 
educates, inspires, and instills confidence as you learn what your clients wish you would say and 
do. Learn commonly-used phrases to avoid, and what to say instead. When you have an 
appointment after a death, do you still mention the name or is that opening old wounds, and 
how do you handle tears in the office? Hear from a pro so you can truly support clients and their 
families following a death or loss and build inter-generational loyalty. 
 

Ken is the President of Corgenius. He combines the best of thanatology with a good dose of 
humor to teach professionals to build strong relationships with clients through all losses and 
transitions of life.  He is a Certified Thanatologist which is the study of death, loss, grief, aging, 
and transition. Ken is a candidate for a Master of Science in Thanatology, and holds a Master’s 
degree from Boston College.  

TOP TECHNOLOGY TRENDS FOR 2020 AND BEYOND   
Presented by Joel Bruckenstein 
 

Client expectations are rising rapidly. In order to meet and exceed client expectations, advisors 
need to evolve. This presentation will highlight opportunities to improve your client facing 
deliverables, as well as how to improve your processes and achieve operational efficiencies.    
Participants will come away with a better understanding of the evolving nature of advisor 
technology, learn how to improve clients facing technologies and discover how to think more 
holistically about technology.  

Joel P. Bruckenstein, CFP® is an internationally recognized expert on applied technology for 
financial professionals and Publisher of the T3TechnologyHub. He is also the producer of the 
annual Technology Tools for Today (T3) Conference, the only FinTech conference serving the 
needs of independent financial advisors and those who support them. Mr. Bruckenstein has 
for more than twenty years advised financial service firms of all sizes on improving their 
technologies, processes and workflows. He has co-authored three books: Virtual Office Tools 
for a High Margin Practice, Tools and Techniques of Practice Management, and Technology 
Tools for Today’s High Margin Practice. His monthly technology columns have appeared in 
Financial Advisor magazine and Financial Planning magazine for many years. In addition, 
works in tandem with industry influential Bob Veres, publisher of Inside Information, to 
produce an annual technology survey for the financial planning community.  

 CHAPTER MEMBERS The 2020 SEASON PASS is now available for purchase online. 

Register online www.FPAVentura.org or by phone 877-281-0675 option #1.  Credit cards accepted online. 
Make checks payable to “FPA Ventura” and mail to PO Box 188, Camarillo, CA. Season Pass Holders  
-Register online using your discount code or RSVP to Rachel at  
RachelFPAVta@hotmail.com. 

 
 

Career Stage: All/ Competency: Business and Practice Management, Relationship & Communication Skills/ 
CFP Topic List: General Principles of Financial Planning/ CFP CE Credit: 1 hour expected 

Career Stage: All/ Competency: Business and Practice Management, Relationship Skills, Technology 
Knowledge/ CFP Topic List: General Principles of Financial Planning/ CFP CE Credit: TBD 

             Ken Florian  
                      President 
                  Corgenius  

Joel Bruckenstein 
 Certified Financial Planner® 

President 
 Technology Tools for Today (T3) 


